ADDITIONAL PHARMACY
SERVICES
Advice to assist with managing pain,
wound care and other common health
conditions (e.g. constipation, head lice,
wound care)
Assistance with managing new
medicines; connecting patients with
support groups; advice on aids to cope
with chronic conditions
Risk assessments, screening, disease
management (e.g. diabetes or
cardiovascular disease)
Assisting people who find it hard to get to
a pharmacy by offering phone support or
home delivery
Influenza vaccinations
Supply of emergency contraception
Incontinence supplies
Pregnancy testing
Infant and mothers care
Hire of equipment (e.g. crutches,
nebulisers)

IMPORTANT THINGS TO
REMEMBER
Check with your pharmacist before taking
any other products (including herbal
preparations)
Talk to your pharmacist if you have any
concerns or queries about your medications
or conditions
Do not stop taking your medications
abruptly - always consult your pharmacist
or doctor

WHAT
COMMUNITY
PHARMACY
CAN DO
FOR YOU

Pharmacies are highly accessible and
provide a range of professional and
clinical services to help care for you,
your family and friends.
High cholesterol, diabetes and other
medical conditions are increasingly
common in our society. They can
be worsened by diet, lifestyle and
even some medications used to
treat mental health conditions. Your
pharmacy can help provide you with
a number of services to help you
get the most from your medications
while preventing and minimizing any
possible health risks.

Check with your pharmacy to see if they offer these useful services:
DOSE ADMINISTRATION AID

SMOKING CESSATION

A Dose Administration Aid, or a webster pack, is
a device which helps an individual to manage
their medicines safely and conveniently. It
removes the stress and confusion of taking
medicines by pre-packing doses into an easy-toadminister pack.

Your pharmacy staff will be able to educate,
support and advise you throughout your
journey to stop smoking to maximise your
chance of success.

STAGED SUPPLY

Your pharmacy can help by disposing
unwanted or out of date medications for you
in a safe and confidential manner.

The pharmacist can supply medications in
instalments at agreed intervals (e.g. daily,
weekly, twice weekly etc.) to make it easier
and safer for you to take and manage your
medications.
MEDSCHECK
The pharmacist can spend time with you to
review all your medications, explain what they do
and give advice on possible side effects.
HOME MEDICINES REVIEW
Your GP can request an accredited pharmacist
to come to your home and perform a
comprehensive medication review. The
pharmacist will use this opportunity to explain
the use of medications and look at ways to
make it easier for you to deal with the complex
treatments.
PAIN MANAGEMENT
Your pharmacist can help you manage your
pain - with or without medicines. They will also
provide advice on the best way to use your
medications.
MONITORING
Your pharmacy may be able to measure your
blood pressure, cholesterol and glucose levels to
help you manage your conditions.
WEIGHT MANAGEMENT
Your pharmacy may offer a range of weight
management products and services to help you
lose weight, or maintain your ideal weight, in a
healthy manner.

RETURN OF UNWANTED MEDICINES FOR
DESTRUCTION

LOCAL DELIVERY SERVICE
Whether you need assistance because you
have limited mobility or because of your
hectic schedule, your pharmacy may be
able to deliver medications and other health
products to you.
OPIOID REPLACEMENT PROGRAM
Provides opioid replacement therapy for
people who are dependent on opioids such
as heroin, morphine and oxycodone. It gives
people the chance to stop their illicit or
problematic use of opioids and reduce the
harms that come about from such use. They
can then focus on improving their health and
lifestyle and prepare for eventually staying
drug-free.
DIABETES SUPPORT
Pharmacies are access points for the National
Diabetes Service Scheme (NDSS) and provide a
range of subsidised NDSS products (e.g. insulin
syringes and pen needles, blood and urine
glucose test strips, insulin pump consumables).
Pharmacy staff can offer diabetes support,
advice and education to those with diabetes,
and their families and carers.
THE PHARMACY NEEDLE AND SYRINGE
PROGRAM
Pharmacies can provide clean injecting
equipment to minimise risks of blood borne
diseases. Also, patients can return their used
sharps waste to the pharmacy for disposal
so as to minimise the risk of needle stick
injuries to the public.

