
For 24-hour specialist mental health 
care including advice, referrals, crisis 
and support:

Call Gold Coast Health (Queensland Government)

1300 64 2255  1300 MH CALL

Partners in Recovery does not offer a crisis response.
Call Lifeline crisis support on 13 11 14 or 000 if you are 
in immediate danger.

1300 130 339Intake Line

www.pirgoldcoast.com.au

PIR helps connect you to 
your support team

Am I eligible?

  You live on the Gold Coast  
(from Coolangatta to Stapylton, or west 
to Canungra).

 Your ability to maintain your well being 
is significantly impacted by the effects of 
living with mental illness.

 You have a range of needs that can’t be 
addressed by just one service.

 You want to access and work with  
the PIR program.

Then you may be eligible for PIR.

PIR is a Federally funded program
Mental Illness Fellowship Queensland | FSG Australia 
Gold Coast Primary Health Network | Aftercare
Kalwun | K urungal | MCCGC

 

call 1300 130 339

When I becomes WE, 
illness becomes WEllness

A new approach to your  
mental health journey

PIR is NOT a crisis  
or emergency response service.

How can I access PIR?
Call our intake line
Monday to Friday 

 
9am to 3pm

Please note that family, friends or carers will need 
your permission before calling PIR.

call 1300 130 339

Refer online
www.pirgoldcoast.com.au/refer-to-pir

r



Navigating the mental health system

Facilitated assistance

Tell us what you need

I’m 
lost...

Would you 
like help?

Help to get direction for your recovery

Assistance to get back on track

Smooth out existing barriers

It’s your recovery journey

Call Partners in 
Recovery Intake line
1300 130 339 

The Partners in Recovery Journey
Navigating the mental health 

system can be confusing - there 

are so many agencies and 

programs, each offering different 

support.  Gaining access to the 

right resources can often be 

frustrating – that’s where Partners 

in Recovery (PIR) Gold Coast  

can help.

We assist you in learning how 

to navigate the system and 

overcome hurdles while walking 

beside you.

PIR supports people with mental health 
concerns that are severe, persistent and 
require assistance from multiple agencies. 
PIR connects you with a facilitator who will 
take the time to understand you and your 
needs and will assist you (or someone close 
to you) to:

• Navigate the system.

• Identify services available to help you and 
connect to those that are right for you.

• Build on your own strengths, natural 
resources and support team.

• Address barriers like housing and  
health needs.




